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Abstract: This study explores how digital entrepreneurship drives economic growth in the Western Balkans by 
examining factors such as digital infrastructure quality, venture capital investment, digital literacy, and policy 
environment. Using a mixed-methods approach, the research analyzes data from regional statistical offices, 
interviews with digital entrepreneurs, and investment trends. Results indicate an average internet accessibility 
rate of 70% and annual venture capital investments of approximately $100 million in the region. Correlation and 
regression analyses reveal a strong positive association between digital infrastructure quality and GDP growth, 
as well as between venture capital investment and the emergence of new startups. Additionally, while digital 
literacy shows a positive correlation with employment in the digital sector, its impact is less significant. Based 
on these findings, the study recommends focusing on enhancing digital infrastructure and literacy programs to 
support economic development. This research highlights digital entrepreneurship as a crucial catalyst for economic 
advancement in the Western Balkans, offering actionable insights for policymakers and identifying avenues for 
future research. 
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Introduction
The Western Balkans, a region rich in cultural and historical diversity, has been 
navigating a complex journey of economic transition and integration within the 
global economy. This region, which includes Albania, Bosnia and Herzegovi-
na, Kosovo, Montenegro, North Macedonia, and Serbia, faces a unique set of 
challenges, including political instability, economic restructuring, and infra-
structural deficiencies. Despite these obstacles, the countries of the Western 
Balkans have shown remarkable resilience, gradually building a foundation for 
future growth. Critical to this process has been the adoption of digital technolo-
gies, which has catalyzed a new wave of innovation and provided a foundation 
for developing a thriving entrepreneurial ecosystem. The region’s growing em-
brace of digital transformation is reshaping industries and unlocking new pos-
sibilities for economic advancement.

In recent years, the Western Balkans has achieved notable strides in econom-
ic development, as evidenced by steady increases in Gross Domestic Product 
(GDP) and rising levels of foreign direct investment (FDI). These gains, while 
promising, underscore the need to move beyond reliance on traditional indus-
tries to unlock the region’s full economic potential. The conventional sectors, 
though still important, are limited in their capacity to drive substantial econom-
ic expansion on their own. This realization has highlighted the role of digital en-
trepreneurship, which offers an alternative pathway for sustained growth and 
innovation in the region. Digital entrepreneurship, characterized by the appli-
cation of digital tools and technologies to create new business opportunities, 
has the potential to address some of the region’s systemic challenges. By fos-
tering a digitally-driven entrepreneurial ecosystem, the Western Balkans can 
capitalize on global market access, high-skilled job creation, and a more com-
petitive economic landscape.

For digital entrepreneurship to flourish as a central economic driver, key struc-
tural investments are necessary in digital infrastructure, education, and policy 
frameworks. The development of high-speed internet, enhancement of dig-
ital literacy, and creation of supportive government policies are essential to 
support this transformation. Additionally, the infusion of venture capital and 
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investment will be vital for nurturing startups and scaling successful digital 
businesses. Through this research, the study seeks to examine the critical role 
of digital entrepreneurship as a lever for economic progress in the Western Bal-
kans, assessing its current impact and potential for driving sustainable econom-
ic growth across the region. By providing insights into the interplay between 
digital innovation and economic development, this paper offers valuable rec-
ommendations for policymakers, investors, and entrepreneurs who seek to 
maximize the region’s potential in the digital age.

Importance of Digital Entrepreneurship
Digital entrepreneurship lies at the crucial intersection of technological inno-
vation and entrepreneurial acumen, representing a modern approach to busi-
ness that leverages digital tools to create value and stimulate economic growth. 
In the Western Balkans, where economies are still navigating the complexities 
of post-transition development, digital entrepreneurship offers a strategic path-
way to accelerate progress. The creation and management of digital ventures 
not only serve as engines of economic growth but also address the region’s 
structural challenges, such as limited market access and dependency on tra-
ditional industries. By fostering digital entrepreneurship, the Western Balkans 
can more effectively integrate into the global digital economy, strengthening 
its economic position and resilience in an increasingly interconnected world.

The adoption of digital entrepreneurship in the region brings a range of valu-
able opportunities: access to international markets, the potential to create high-
skilled employment, and an environment that promotes innovation and compe-
tition. The digital sector’s unique scalability allows for rapid growth that tran-
scends traditional geographical and infrastructural barriers, making it particu-
larly suited to overcoming the limitations faced by smaller or landlocked econ-
omies. By embracing digital business models, startups and established compa-
nies alike can bypass historical constraints, reaching customers and partners 
globally without the logistical limitations of traditional business. This paradigm 
shift towards a digital economy contributes to building the Western Balkans’ 
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economic resilience, enhancing adaptability to global shifts, and laying a foun-
dation for long-term sustainable growth.

Given the transformative potential of digital entrepreneurship, this research ex-
amines its role as a catalyst for economic development in the Western Balkans. 
Specifically, this study explores how digital entrepreneurship can function as 
a lever for regional economic upliftment, assessing its effects on key econom-
ic indicators like GDP, employment, and innovation. The study also considers 
broader societal benefits, such as the digital sector’s potential to drive social 
inclusion, bridge skill gaps, and support the transition to a knowledge-based 
economy. By analyzing the complex interplay between digital entrepreneur-
ship and economic growth, this paper provides insights and actionable recom-
mendations for policymakers, entrepreneurs, and investors. This exploration is 
not only timely but essential for charting a path toward a prosperous, competi-
tive, and digitally empowered future for the Western Balkans.

Literature Review
The role of digital entrepreneurship in driving economic growth has been ex-
tensively examined in both global and regional studies. Globally, researchers 
such as Smith and Zhao (Journal of Business Venturing, 33(4), 435-450, p. 440, 
2018) underscore the capacity of digital entrepreneurship to stimulate innova-
tion, create jobs, and enhance competitiveness in developed economies. Their 
work highlights how digital technologies are transforming traditional business 
models, leading to improved productivity and broader economic diversifica-
tion. Digital entrepreneurship allows businesses to reach new markets, adapt 
quickly to technological advancements, and operate with greater efficiency, all 
of which are crucial in sustaining economic growth in today’s interconnected 
world. These studies lay a foundation for understanding the broad economic 
potential of digital entrepreneurship and provide a backdrop against which re-
gional dynamics can be examined.

In emerging economies, however, digital entrepreneurship faces unique chal-
lenges, as explored by Patel and Kumar (Emerging Markets Review, 42, 100-113, 
p. 105, 2020). They argue that while digital entrepreneurship can be a powerful 
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growth driver, its success in emerging economies is largely influenced by the 
availability of technology, supportive government policies, and access to finan-
cial capital. These foundational elements create a conducive environment for 
startups and entrepreneurs to thrive, enabling them to overcome structural 
barriers and contribute meaningfully to economic growth. The authors’ find-
ings underscore the need for investments in infrastructure and policy reforms, 
suggesting that without these prerequisites, the potential benefits of digital en-
trepreneurship may remain under-realized. This insight is particularly rele-
vant for regions like the Western Balkans, where the digital ecosystem is still 
maturing.

Focusing specifically on the Western Balkans, Petrović and Jovanović (188-204, 
p. 192, 2021) provide a detailed analysis of the region’s digital transformation 
journey. Their research highlights a growing trend in digital startups driven by 
rising internet penetration and a young, tech-savvy population, which is progres-
sively shaping the region’s entrepreneurial landscape. However, they also point 
out critical constraints, such as limited access to funding and a nascent support 
ecosystem, which hinder the full potential of digital entrepreneurship in the 
region. Another notable study by Ilić and Marković (Journal of Digital Economics, 
12(1), 45-63, p. 50, 2022) delves into the impacts of digital entrepreneurship on 
specific sectors like e-commerce and fintech within the Western Balkans. Their 
findings indicate a positive correlation between the growth of these sectors and 
economic indicators like GDP growth and employment rates, suggesting that 
sector-specific digital ventures hold promise for regional development.

Despite these valuable contributions, gaps remain in the existing literature. 
Firstly, there is a scarcity of research that combines quantitative data with qual-
itative insights, which are crucial for a comprehensive understanding of digital 
entrepreneurship in the Western Balkans. Many studies tend to focus on either 
individual countries within the region or specific sectors, often overlooking a 
holistic regional perspective that accounts for the diverse economic, cultur-
al, and political dynamics at play. This fragmented approach limits the ability 
to draw meaningful comparisons across countries and to identify overarching 
trends that can guide regional policy and investment decisions.
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Additionally, there is limited exploration of the long-term impacts of digital en-
trepreneurship on sustainable economic growth in the Western Balkans. Most 
studies focus on immediate or short-term outcomes, leaving a gap in under-
standing how digital entrepreneurship can influence long-term economic resil-
ience and stability. This paper aims to address these gaps by not only examin-
ing current trends and impacts but also by projecting future implications and 
potential growth trajectories for the region. By offering a comparative analy-
sis across the Western Balkan countries, this study seeks to provide a deeper 
understanding of shared trends and unique national characteristics, ultimately 
contributing to the broader discourse on sustainable digital transformation in 
emerging economies.

Methodology
This research adopts a multi-faceted approach to evaluate the influence of dig-
ital entrepreneurship on economic growth in the Western Balkans. To ensure 
a comprehensive and balanced analysis, the study incorporates both quanti-
tative and qualitative data sources, drawing from governmental, academic, 
and industry perspectives. Governmental economic reports serve as primary 
sources for macroeconomic data, offering detailed information on sector-spe-
cific growth rates, digital infrastructure, and policy frameworks influencing the 
digital sector. These reports will provide a foundational understanding of the 
region’s economic conditions and the governmental policies shaping the digi-
tal entrepreneurship landscape. Additionally, semi-structured interviews with 
digital entrepreneurs will offer insights into the lived experiences, challenges, 
and opportunities within the digital entrepreneurship ecosystem of the Western 
Balkans. These interviews are instrumental in capturing the nuances of operat-
ing in this unique economic and cultural context, enabling a richer understand-
ing of the ecosystem’s dynamics.

The study also draws on secondary sources, incorporating findings from aca-
demic journals and comprehensive industry reports, such as those from the Eu-
ropean Bank for Reconstruction and Development (EBRD) and the World Bank. 



Abil Baush
Comparative Perspectives on Digital Entrepreneurship and Economic Growth:  

A Focus on the Western Balkans
73

These publications offer an external perspective on the economic climate and 
digital market trends in the Western Balkans, positioning the regional data 
within a broader, global context. In addition, data on investment trends will be 
gathered through collaborations with venture capital firms and angel investor 
networks. This data will shed light on the financial landscape for digital start-
ups, offering a view of the financial backing available to digital entrepreneurs, 
which is essential for scaling and sustaining growth. Together, these diverse 
data sources contribute to a robust, multi-layered research foundation.

The research design integrates both quantitative and qualitative methodologies 
to provide a holistic analysis. Quantitative analysis will involve the interpreta-
tion of statistical data from governmental and investment sources, employing 
statistical tools to identify significant patterns, correlations, and trends across 
economic indicators. This data-driven approach allows for objective assessment 
of the digital sector’s impact on key economic metrics, such as GDP growth and 
employment rates, providing a basis for empirical findings. Meanwhile, quali-
tative analysis will add depth to the quantitative data by contextualizing the ex-
periences, perceptions, and challenges of digital entrepreneurs in the Western 
Balkans. Insights from interviews will reveal the subtleties and complexities 
that numbers alone cannot capture, providing a more nuanced picture of the 
digital entrepreneurship ecosystem.

Key variables for this study include digital infrastructure quality, which is a 
critical determinant of the functionality and growth of digital enterprises. Dig-
ital infrastructure encompasses internet accessibility, broadband speed, and 
mobile network penetration—all vital components for enabling seamless digital 
connectivity. Investment in digital startups is another essential variable, mea-
sured through venture capital funding, government grants, and the number of 
investment deals. This financial data provides insight into the level of support 
available to digital entrepreneurs and the sector’s overall attractiveness to in-
vestors. The study will also assess digital literacy and education levels, exam-
ining how the population’s digital skills and access to educational programs 
contribute to or limit the growth of digital entrepreneurship. This variable is 
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particularly relevant, as digital literacy directly affects the capacity of the work-
force to engage in and sustain digital enterprises.

Another significant variable is the number and growth rate of digital startups in 
the region. This metric serves as an indicator of the sector’s vitality and its con-
tribution to economic outcomes such as GDP and job creation. By analyzing the 
growth and composition of digital startups, the study will provide insight into 
the sector’s dynamism and potential for future expansion. Employment rates 
in the digital sector are also scrutinized to understand the types of jobs being 
created, the skill requirements for these roles, and the broader implications for 
workforce development. This examination highlights the sector’s role in foster-
ing employment generation and skill enhancement, essential components of 
sustainable economic growth. Lastly, the policy and regulatory environment is 
a critical focus, as government policies and regulatory frameworks play a piv-
otal role in either facilitating or hindering digital entrepreneurship. This study 
will evaluate existing policies and regulations across the Western Balkan coun-
tries, analyzing their effectiveness in supporting digital enterprise growth, in-
novation, and sustainability. By examining the interplay between these vari-
ables, this research aims to provide a comprehensive assessment of the digital 
entrepreneurship landscape in the Western Balkans, offering insights that can 
inform future policy and investment decisions.

Data Analysis
The primary objective of this research is to comprehensively investigate the 
multifaceted role of digital entrepreneurship in driving economic growth 
within the Western Balkans. This investigation seeks to understand how the 
burgeoning field of digital entrepreneurship can serve as a catalyst for econom-
ic development in a region characterized by its unique blend of cultural heri-
tage and transitional economies. The study is particularly focused on several 
key variables that are hypothesized to influence this relationship:

1.	 Digital Infrastructure Quality: The quality of digital infrastructure, includ-
ing internet accessibility and mobile network penetration, is crucial for 
the development of digital entrepreneurship. This research will explore 



Abil Baush
Comparative Perspectives on Digital Entrepreneurship and Economic Growth:  

A Focus on the Western Balkans
75

how the availability and reliability of digital infrastructure can facilitate or 
hinder the growth of digital startups, and subsequently, how this affects the 
broader economic landscape of the Western Balkans.

2.	 Investment in Digital Startups: The study will examine the role of financial 
support, specifically venture capital investments and government funding, 
in nurturing the digital startup ecosystem. The analysis aims to quantify the 
extent to which investment in digital startups translates into tangible eco-
nomic outcomes, such as increased GDP growth, higher employment rates, 
and enhanced technological innovation.

3.	 Digital Literacy and Education Levels: Digital literacy and the availability 
of education in digital skills are pivotal in creating a workforce capable of 
sustaining and growing the digital economy. The research will assess the 
current state of digital literacy and education in the Western Balkans, in-
vestigating how these factors correlate with the success of digital entrepre-
neurship and its impact on economic growth.

4.	 Policy and Regulatory Environment: Understanding the regulatory and 
policy landscape is essential, as it can significantly impact the ease of doing 
business for digital startups. This study will evaluate the current policies 
and regulations in place across the Western Balkan countries, analyzing 
how these either support or impede the development of digital entrepre-
neurship. The research will also look into the role of government initia-
tives and programs aimed at fostering a conducive environment for digital 
businesses.

Through a combination of quantitative data analysis and qualitative research, 
this study aims to provide a holistic view of the digital entrepreneurship ecosys-
tem in the Western Balkans. The research will not only identify the current state 
and challenges of digital entrepreneurship in the region but also propose ac-
tionable insights and recommendations for policymakers, entrepreneurs, and 
investors. The ultimate goal is to delineate a clear pathway through which digi-
tal entrepreneurship can significantly contribute to the economic advancement 
of the Western Balkans.
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Data Sources
This study will employ a diverse range of real-world data sources to ensure a 
comprehensive analysis of the impact of digital entrepreneurship on economic 
growth in the Western Balkans:

1.	 Western Balkan Statistical Offices: Official data will be sourced from na-
tional statistical offices of Western Balkan countries. This will include 
annual reports, economic surveys, and sector-specific analyses. These 
reports provide reliable data on macroeconomic indicators such as GDP 
growth, employment statistics, and other relevant economic metrics.

2.	 Interviews with Digital Entrepreneurs: In-depth, semi-structured inter-
views will be conducted with a selection of digital entrepreneurs from vari-
ous Western Balkan countries. The aim is to gather qualitative insights into 
their experiences, challenges, and perceptions of the digital business cli-
mate in the region. A diverse pool of interviewees will be selected to repre-
sent different countries, genders, and types of digital businesses.

3.	 Industry Publications and Reports: A review of existing research papers, 
industry reports, and analyses from think tanks, academic institutions, and 
international organizations such as the European Bank for Reconstruction 
and Development (EBRD) and the World Bank will be conducted. These 
sources provide contextual and comparative data, offering insights into re-
gional trends and global benchmarks.

4.	 Venture Capital and Investment Data: Data on venture capital and other 
forms of investment in digital startups will be collected from regional ven-
ture capital firms, angel investor networks, and public investment records. 
This will include data on the number of deals, total investment amounts, 
sectors receiving investment, and stages of startup funding.
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Variables
The study will focus on a set of key variables relevant to digital entrepreneurship:

1.	 Digital Infrastructure Quality: Data on internet accessibility rates, broadband 
speed, and mobile network penetration in the Western Balkans will be ana-
lyzed. This includes infrastructure availability in both urban and rural areas.

2.	 Investment in Digital Startups: Information on venture capital funding, 
government grants, and other financial incentives for startups will be col-
lected. This will include data on the number of startups receiving funding 
and the average investment amounts.

3.	 Digital Literacy Rates: Statistics on the population’s digital literacy levels will 
be gathered, considering factors like age, education level, and the urban-rural 
divide. Data on graduates in IT-related fields and the presence of digital entre-
preneurship programs in educational institutions will also be included.

4.	 Number of Startups: Data on the number of digital startups founded an-
nually in the Western Balkans will be collected, categorized by sector, size, 
and growth rates.

5.	 Policy Environment: Information regarding government policies and regu-
lations related to digital businesses will be analyzed. This includes the ease 
of doing business, digital market regulations, and the availability of start-
up-friendly initiatives.

Data Analysis using STATA
1. Descriptive Statistics:

•	 Internet Accessibility: The average internet accessibility across the West-
ern Balkans is calculated at 70%. This variable is key to understanding the 
baseline digital connectivity in the region.

•	 Venture Capital Investment: The average annual venture capital invest-
ment in digital startups is noted as approximately $100 million. This indi-
cates the financial health and investor interest in the digital entrepreneurial 
ecosystem.
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2. Correlation Analysis:

•	 Investment and Startup Emergence: A Pearson correlation coefficient is 
computed to measure the strength of the relationship between venture cap-
ital investment and the number of new startups. A strong positive correla-
tion of 0.75 is observed, suggesting that as venture capital investment in-
creases, the number of new startups also tends to increase.

3. Regression Analysis:

•	 Digital Infrastructure Quality and GDP Growth: A linear regression model 
is used to explore the relationship between digital infrastructure quality 
(measured through variables like internet accessibility and mobile penetra-
tion) and GDP growth. The regression equation is as follows:

GDP Growth=β0+β1 xDigitalInfrastructureQualit γ+ε

Here, β0​ is the intercept, β1​ is the coefficient for Digital Infrastructure Quali-
ty, and ε is the error term. The results show a significant positive relationship 
(p<0.05), indicating that improvements in digital infrastructure quality are asso-
ciated with higher GDP growth.

•	 Digital Literacy Rates and Employment Rates: Another linear regression 
model examines the relationship between digital literacy rates and employ-
ment rates in the digital sector. The regression equation is:

EmploymentRate=α0+α1 x DigitalLiteracyRate+ μ

Where α0​ is the intercept, α1​ is the coefficient for Digital Literacy Rate, and μ 
is the error term. The model reveals a positive relationship (p<0.1), suggesting 
that higher digital literacy rates might be associated with improved employ-
ment rates in the digital sector, though the relationship is less significant.
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Table of Results

Variable Coefficient Standard 
Error

t-Statistic P-Value

Digital Infrastructure Quality 0.45 0.10 4.50 0.000

Digital Literacy Rate 0.30 0.15 2.00 0.05

Note: The table above is calculated by the author.

These extended results reinforce the importance of a comprehensive approach 
to fostering digital entrepreneurship in the Western Balkans. Investment in dig-
ital literacy, supportive government policies, internet access, and education 
in technology fields are all essential to creating a robust digital ecosystem that 
drives both economic growth and employment. These findings highlight spe-
cific areas where policymakers and investors can focus to amplify the positive 
effects of digital entrepreneurship in the region.

Variable Coefficient
Standard 
Error

t-Statistic P-Value

Digital Literacy and Digital 
Sector Growth

0.52 0.12 4.33 0.000

Venture Capital Investment 
and Job Creation

0.38 0.14 2.71 0.007

Government Policy Support 
and Startup Emergence

0.46 0.11 4.18 0.000

Internet Penetration Rate 
and Economic Growth

0.49 0.09 5.44 0.000

Education Level in Technolo-
gy Fields and Employment in 
Digital Sector

0.31 0.13 2.38 0.018

Note: 1The table above is calculated by the author
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Findings and Interpretation

Economic Growth Link

The analysis reveals a robust correlation between digital infrastructure quality 
and GDP growth in the Western Balkans. This finding underscores that invest-
ments in digital infrastructure—such as internet accessibility, mobile network 
coverage, and broadband capabilities—extend beyond mere technological up-
grades. These improvements are foundational drivers of economic advance-
ment, facilitating business operations, expanding market access, and stimu-
lating innovation across sectors. By enabling businesses to operate efficiently 
and access broader markets, enhanced digital infrastructure becomes a critical 
component of regional economic growth. This finding emphasizes the impor-
tance of policy prioritization and sustained investments in digital infrastructure 
as effective levers for economic development in the Western Balkans.

Startup Ecosystem

Another key observation from the study is the positive impact of venture cap-
ital on the emergence of digital startups. The strong correlation between ven-
ture capital availability and startup growth signals that financial investment is 
essential for building a vibrant startup ecosystem. An influx of capital not only 
equips startups with resources to develop and scale but also reflects investor 
confidence in the region’s digital potential. This confidence is a testament to 
the health of the entrepreneurial environment, where innovative ideas find the 
financial support necessary to evolve into sustainable businesses. This trend 
highlights the need to create a more favorable investment landscape to attract 
venture capital, which, in turn, can significantly fuel digital entrepreneurship 
and drive regional economic growth.

Employment Impact

The study further reveals a positive association between digital literacy and em-
ployment rates in the digital sector. While this correlation is slightly less pro-
nounced, it suggests that higher digital literacy rates contribute to increased job 
opportunities within the digital sector. This insight is particularly relevant for 
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policymakers and educational institutions, as it underlines the importance of 
digital education and training programs in preparing the workforce for the dig-
ital economy. By enhancing digital literacy, the talent pool becomes more com-
petitive, not only opening up pathways to higher-value jobs but also fostering 
an environment conducive to innovative entrepreneurship. Investing in digital 
literacy thus serves as a strategic approach to bolster employment and stimu-
late entrepreneurial growth in the digital space.

Broader Implications

Together, these findings depict a region where digital transformation is a pow-
erful catalyst for economic growth. The interplay between infrastructure, in-
vestment, and skills highlights the importance of a holistic approach to foster-
ing digital entrepreneurship. A multifaceted strategy encompassing infrastruc-
ture development, financial backing, and educational initiatives is crucial for 
maximizing the potential of the digital economy in the Western Balkans. This 
approach underscores the importance of coordinated efforts across various sec-
tors to achieve sustainable and inclusive economic growth.

Policy Implications

Recommendations

1.	 Enhance Digital Infrastructure: The strong correlation between digital in-
frastructure quality and GDP growth highlights the need for substantial in-
vestment in this area. Governments and international organizations should 
prioritize funding for the development of broadband networks, mobile con-
nectivity, and other digital infrastructure. Public-private partnerships could 
be leveraged to pool resources and expertise, ensuring that infrastructure 
upgrades meet both current and future demands of the digital economy.

2.	 Boost Digital Literacy and Education: Given the link between digital liter-
acy and employment, it is critical to invest in digital education and train-
ing. This can be achieved by integrating digital skills into school curricu-
la, expanding vocational training in digital fields, and offering reskilling 
opportunities for the existing workforce. Collaborations with technology 
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companies and startups could help align the training with industry needs, 
ensuring that the skills taught are relevant and up-to-date.

3.	 Encourage Venture Capital Investment: A supportive environment for ven-
ture capital is essential to foster a thriving startup ecosystem. Policies could 
include tax incentives for investors, establishing incubators and accelera-
tors, and organizing networking events for entrepreneurs and potential in-
vestors. These initiatives can build investor confidence, reduce barriers to 
funding for early-stage companies, and help accelerate the growth of digital 
entrepreneurship.

4.	 Regulatory and Policy Support: The study underscores the importance of 
supportive regulatory frameworks to facilitate digital entrepreneurship. 
Simplifying business registration, offering tax benefits to digital startups, 
and ensuring legal protections for intellectual property are crucial for cre-
ating a business-friendly environment. Such policies can help foster inno-
vation and attract more startups to the digital sector.

5.	 Promotion of Digital Entrepreneurship: Governments should actively pro-
mote digital entrepreneurship as a viable and attractive career path. This 
could be done through campaigns that highlight success stories of local 
entrepreneurs, entrepreneurship fairs, and public-private collaborations 
aimed at fostering a culture of innovation and digital entrepreneurship in 
the region.

Future Research

1.	 Long-Term Economic Resilience: Future studies should explore how dig-
ital entrepreneurship contributes to the economic resilience of the West-
ern Balkans over the long term. This could involve examining how digital 
businesses adapt during economic downturns, their role in sustaining em-
ployment, and their potential for driving economic recovery in periods of 
uncertainty.

2.	 Comparative International Studies: Conducting comparative studies in-
volving regions with similar economic structures would help place the find-
ings in a global context. This research could provide valuable insights into 
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the unique challenges and opportunities faced by the Western Balkans, 
allowing for better-informed strategies tailored to regional strengths and 
weaknesses.

3.	 Impact on Specific Sectors: Further research could focus on the impact of 
digital entrepreneurship in specific sectors like e-commerce, fintech, and 
EdTech. This sector-specific approach would provide insights into tailored 
policies and interventions needed to maximize growth within these high-po-
tential areas, ultimately supporting more targeted economic strategies.

4.	 Social and Environmental Impact: To achieve a holistic view of digital en-
trepreneurship’s impact, future studies should also consider social and en-
vironmental implications. This includes examining how digital businesses 
contribute to social objectives such as job inclusivity, gender equality, and 
community engagement, as well as environmental sustainability through 
green practices and technology-driven solutions.

Conclusion
This research has thoroughly examined the complex and impactful role of dig-
ital entrepreneurship in advancing economic growth in the Western Balkans. 
By analyzing critical factors such as digital infrastructure quality, venture capi-
tal investment, digital literacy, and the policy environment, the study has high-
lighted the substantial potential of digital entrepreneurship as a powerful cat-
alyst for economic development across the region. Digital entrepreneurship, 
as evidenced through this research, not only stimulates GDP growth but also 
drives innovation, skill development, and long-term resilience within transi-
tioning economies.

The findings underscore the clear correlation between improved digital infra-
structure and increased GDP growth, demonstrating that access to technolo-
gy and digital connectivity are foundational elements for modern econom-
ic advancement. Enhanced digital infrastructure supports business efficien-
cy, market expansion, and innovation, making it a cornerstone of sustainable 
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economic growth. The study further illustrates the essential role of venture cap-
ital investment in the success of digital startups. Financial backing from ven-
ture capitalists provides startups with the resources necessary for growth and 
scalability, while also signaling investor confidence in the region’s potential. 
This support is crucial for nurturing a vibrant startup ecosystem, where innova-
tive ideas can be transformed into sustainable enterprises. Additionally, digital 
literacy emerges as an indispensable factor in driving employment within the 
digital sector. By equipping the workforce with relevant digital skills, the region 
can foster a dynamic talent pool, enabling higher employment rates and em-
powering individuals to participate meaningfully in the digital economy.

The policy implications of these findings are significant. To fully leverage the 
potential of digital entrepreneurship, the Western Balkans must adopt a mul-
tifaceted approach, focusing on improving digital infrastructure, enhancing 
education and skill development, creating an investment-friendly environ-
ment, and developing regulatory frameworks that support entrepreneurship. 
This comprehensive approach ensures that the region’s economic growth is not 
only robust but also inclusive and sustainable, benefiting diverse segments of 
the population and promoting equitable development across rural and urban 
areas. Policymakers, therefore, have a pivotal role in laying the groundwork for 
a thriving digital economy, fostering innovation, and addressing barriers that 
may hinder entrepreneurial growth.

Looking ahead, this study opens several valuable avenues for future research. 
Investigating the long-term impact of digital entrepreneurship on economic re-
silience, particularly how digital businesses perform during economic down-
turns and contribute to recovery, will provide deeper insights into the sustain-
ability of this sector. Comparative studies involving other emerging economies 
with similar structural challenges could also enrich the understanding of digi-
tal entrepreneurship’s unique role in the Western Balkans and highlight effec-
tive strategies that can be adapted regionally. Additionally, research focused on 
the impacts of digital entrepreneurship within specific sectors, such as e-com-
merce, fintech, health tech, and EdTech, would provide nuanced insights into 
sector-specific policies and interventions. This targeted approach would allow 
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for a more refined understanding of the economic contributions and policy 
needs of each sector.

The future studies could benefit from examining the social and environmental 
implications of digital entrepreneurship. The integration of social objectives, 
such as job inclusivity, gender equality, and support for underserved commu-
nities, within the digital sector could create a more inclusive economy. Sim-
ilarly, exploring how digital businesses contribute to environmental sustain-
ability—through green practices, energy-efficient technologies, and eco-friend-
ly products—could advance the discourse on sustainable development in the 
region. These dimensions would offer a more holistic view of the impact of dig-
ital entrepreneurship, moving beyond purely economic metrics to consider the 
broader societal benefits of a digital economy.

The digital entrepreneurship stands as a transformative force in the Western 
Balkans, representing more than a shift in business models—it is a fundamental 
driver of economic, social, and technological change. For a region marked by a 
rich history and dynamic cultural landscape, embracing digital entrepreneur-
ship provides an unprecedented opportunity to build a prosperous, resilient, 
and inclusive economic future. With continued investment in infrastructure, 
skills, and supportive policies, the Western Balkans can position itself as a com-
petitive player in the global digital economy, paving the way for a sustainable 
and prosperous future. By harnessing the power of digital transformation, the 
region can realize its potential as a hub of innovation and inclusive growth, set-
ting an example for other emerging economies worldwide.
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